Info Center/1 
General Information Manual 


Second Edition (March 1985) 


Changes are made periodically to the information herein. Therefore, before using 
this publication consult your Syatem/370 Bibliography (GC20070) for the editions 
that are applicable and current. 


References in this publication to IBM products, programs, or services do not imply 
that THM intende to make these available outside the United States. Any reference 
to an IHM program product in this document is not intended to state or imply that 
only IBM's program product may be used. Any functionally equivalent program 
may be used instead, 


Publications are not stocked xt the address given below. Requests for copies of 
TBM publications should be made to your IHM representative or to the IBM 
branch office serving your locality 


A form for readers’ comments has been provided at the back of this publication. If 
this form has boen removed, address comments to: IBM Corporation. Information 
Development, Department 772,220 Las Colinas Blvd. Irving. Texas 75062. IBM may 
use or distribute whatever information you supply in any way it believes 
appropriato without incurring any obligation to you. 


© Copyright International Business Machines Corporation 1985 


ec This Manual 


What This Manual 
Contains 


‘The best business news you've received in a long time is explained on the following pages. 


‘This manual contains general information on Info Center/l and what makes it so important to 
you as a decisionmaker in your organization. 
Lock over the following topics and discover Info Center/l for yourself 
An introduction to Info Center/l 
Info Center/ functions 
‘An example of how to use Info Center/l 
Users and bow they use the product 
Customer responsibilities, installation, hardware requirements, and software requirements 
Service and security 
A glomary of terms related to Info Center/i. 


Supplemental Publications 


Related 
Materials. 


Publications available with Info Center/1 Release 11 are 
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Introduction to Info Center/1 © 


Info Center/l incorporates and extends the functions of previous Information Center products: 
ФА Departmental Reporting System П including the Business Graphics feature (ADRS 
I/BGA796-PLN) 


2 APL Data Interface II (APLDI IL 5796— PNG AND 5796- P 
© The Financial Planning System 11 (FPS IL 5798-DCN) 


Info Center/1 has added a new tool to quickly enterjverify data. Release L1 extends Info 

Genter to а broader set of environments including MVS 37 ar MVSXA and the relational 
under VM/SP. Release 11 operates under VM/SP and 

In addition, Release 11 provides the following for both environments: 

dms 50 Сезе to run under the AFLE овой progam, This 

DB2 operations through a full screen interface when using APL2 


Set, developed with the casual user in mind. 
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User-Defined Data Info Center/Ts User Defined Data Entry/Validation tool allows you to see the data in a 
fullscreen customized format. 


Entry/Validation 
You can type data in columnar format via a report format, or you can use the timesaving 
‘User-Defined Data Entry/Validation tool with your own format. 
You can define multiple input screens and/or type data into predefined screens. Data validation 
Ф Range checking 
© Limit checking 
€ Table matching 
© Mask comparisons. 
© Column relations. 
----------------------- 
Query System Timesaving is a given when you have and use the Query System. It provides you with easy 
access to and analysis of the data from internal files (inventory, accounts payable, sales) and 
‘external data sources (Standard and Poors, Dun and Bradstreet, the United States Census 
Bureau) You can even link one file to another, if they have a common information base. 
Yet another advantage of Query System is the Info Center/l Release Ll It provides access to 
six different file types for selection and analysis. 
© Transfer files © 
Data interchange files 
SQL tables 
RS Application files 
RS Duta files 
‘Standard Query files available in Release 10. 
Just like the rest of the Info Center/1 System, Query is based on a fullscreen user interface 


Calculate the average contents of specified 
Count the number of unique occurrences of data in specified fields 


(The preceding partial list of functions indicates the flexibility of Info Center/l in the data 
selection and query process) 
You may “browse” the data to ook for what you want to select for analysis. Since neither 


selection nor browsing changes the data in a бе, you run no risk in erasing or altering what 
you are reviewing. 
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Program Product, 5058368, (refer to Programming #284181) Info Center/l will 
ue APL2 to access both SQLIDS and DB2 with the same set of panels 
environments. 


Again, timesaving is a given when you further utilize Info Center/1’s capabilities. in this case 
the Reporting System. It provides a comprehensible interactive environment for entering and 
Processing data, and for producing customized reports, 
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SALES TOTALS 


Figure 1. Sample business 
graphics created with Info 
Center i Report System 
Business Graphics. 


In Summary 


After using the IBM Info Center/1 System for a short time. you'll realize you've got 
of advantages working for you and for your business: 


all 

© Incorporation and enhancements to the functions of IBM's A Departmental Reporting 
Stem I withthe, Bases Graphies Fenture (ADRSYBG) APL ша in П (АРЫ 
I and the Financial Planning System II (FPSID 


© Ability to transfor data between the Query System and the Reporting System. 
Additionally, Info Center/1 uses: 


. drerit glade prp көнек ол БАРЕ rey 
The peseta application developers сді ее of tie progam ao alo өнімі o e 
Info Center/l user. 


© The APL language. While no APL programming skills are required to fully utilize the 
Ei i In Cot. re cies AP i ef 
additional extensions to the product. With Release 1.1, the added power of APL2 is 
available to the user, 
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Using the Info Center System: An Example о 


T o. 


Using the Info Center i 


There's an old way and a new way to make business decisions. No use wasting your time 
talking about the old way, because thats what you want to avoid, Instead, you want to know 
how Info Center/l can help you make rapid. highJevel decisions utilizing the vital information 
your business needs to successfully operate. With Info Center/l, you have a system that helps 
you quickly gather, sort, and interpret information to give you useful reports and colorful, 
powerful business graphios_the necessary components to effective business decisions. 


Read the following example to discover the power, бекіну, and ense of use you have when 
using Info Center/l in performing your daily decisionmaking routines 


You are interested in looking at the individual efforts in your sales fave. You want both a 
sales report and an attached graph showing individual sales commissions Here's how you get 
them: 


1 Enter the Query System by selecting “ENTER QUERY SYSTEM" from the Info Center/l 
MAIN MENU (Figure 2 You are asked to enter the file name containing the data on 
sales 

If you know the name of the file, you can immediately type the name. If you don't know 
the name and need to see a list of all files available, you would press the PF 2 key (7) 
which displays a list of files (The file used here has been called DEMOSALE) 


Figure 2. Info Center i MAIN 
MENU showing "ENTER 
‘QUERY SYSTEM” command. 


3 After entering the file type and the file name, you are asked for further query information, 
including; 


Criteria for selecting а salesperson 
Selections for sorting and subdividing the data (in this example, by quantity of 
product sold and calculated total sales and total cost) 
‘An option to also show these figures in percentages. 


Example of Using Info Center 


nn { 


nd additional information is displaya 


ip at any point, press the PFI key 


on the screen. 
5 When all pertinent information has been given, your screen displays the results of your 


Query as shown in Figure 3 You can scroll forward or backward through all of the data 
sing other PF keys Note that a column heading showing the total number of entries has 
been added, and that two additional columns of information, F(1) and FC), show the sales 
and costs calculated from the other data 


Figure 3. RESULTS OF 
QUERY screen from the 
Query program. 


6 By simply pressing the РЕЧ key, you can now automatically move this data to the o 
Reporting System where you can perform further calculations, prepare the desired sales 
report, and build a graph of sales commissions 


Menu contains options fur the following functions 


Using the Reporting The Reporting Syste 
System 


Selecting and viewing the data to be used 
Arranging and labeling data 

Performing your own calculations on the data 

Performing complex calculations using one of the @) predefined financial planning functions 
Printing a report 

Building graphs from the data 
Developing screens for entering da 
Validating data on the spread sheetlike format. 


Ө--------------------:. 


Figure 4. The REPORTING 
SYSTEM MENU. 


After moving your data to the Reporting System, you can continue with the example 
1 You have the option of redesigning the structure of the columns defining such things ас 
Column width 
Number of decimal places in а numeric column 
New column headings 


You can look at the results of your work by selecting the REVIEW/CHANGE DATA 
SCREEN. The result might look like what is shown in Figure 


Figure 5. Example of 
REVIEW CHANGE 
DATA SCREEN. 


Next, you can write a statement that calculates the profit ance the report is written. This 
procedure is accomplished with the aid of the arithmetic operations defined by Info 
Семет. 


i 


is time you are asked to define 


our report by giving it a number 
report headings с 


ind name. Then 
lumn headings, include additional 


informational text, and finally, review the report format when you have completed these 
tasks 

ã Now you ane ready to display the report you have created with the help of Info Center 
Wit 


he entry of one of two characters, the result may look like the partial report shown 
in Figure 6 (You са 


either display the report on your terminal or send 


Figure 6. Example of 
screen showing a partial 
report listing. 


o 


missions with the same proce. The results are used in the 


lowing graphics example 


Producing Business Now you are ready to use the Business Graphics program of the Reporting System. 
Graphics 
Figure 7. Example of 


BUSINESS GRAPHICS 
MENU SCREEN 


A Reporting System Menu displays the options available for defining business graphics In this 
example you might choose an option for creating a pie chart depicting each salesperson's 
commission as a portion of the total pie. By simply telling the system to first, use only the rows 
which contain this information, and second, show the results in the form of a pie chart, your 
display should resemble the one shown in Figure & 


Figure 8. Example of screen 
showing pie chart of 
commissions for each 
salesperson. 


Entering and 
Validating Data 


If you are more experienced at using Info Center/l and are knowledgeable in APL 
programming, commands are available allowing you to design data entry screens for display in 
specific sequences. Full screens can be defined to prompt for data entry into these previously 
designed! reports Rules are defined to validate data as it is entered 


These commands enable you to customdesign data input displays to meet the unique needs of 
your organization. They ako make it possible to automatically input data from other application. 
files And, because this data is validated, you can still take advantage of the speed and accuracy 
possible with Info Center 


AFinal Word in short, using Info Center/l daily gives you a decided edge in decisionmaking Youll have a 
business graphics. 
Your entire organization benefits from: 
. NA ͤ nnn 
— ] 


. 
Information Center 
. төлетеді per alos ees or фи mos баркой don wil 
recovery, 
. 


— in өле Бе piena propres, alowing them to concentrate on 
operationahlevel support. applications. 
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Who Uses Info Center/t and How 


[e  ————————— 


Forecasting. 
Any business function requiring selection, analysis and reporting of data 


In other words, with Info Center/l at your disposal, you can perform any business 
application you can imagine...quickly. 


Executive 


Functional 


Extracted Data 


Who Uses Info Centeril and How They Use It. 15 
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Migration/Coexistence APLDI II files may be used directly by Info Center/l. Files created by the STORE command. 
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Services/Customer Responsibilities 


Installation installation of a licensed program is the responsibility of the customer, At the customer's 
request, Branch Office personnel may assist with the installation activities 
Installation of prerequisite products at proper levels is also the responsibility of the customer, 
Problem Problem determination and problem source identification are the customer's responsibility, 
Determination Customers are encouraged to designate an interface with IBM service organizations for problem 
reporting and problem tracking. 
Data Security, | VM/SP and MVS provide facilities designed to prevent unauthorized access of data. Info 
Auditability and Centerſi permits the use of the security and data integrity of the host environment, but does 
Control nat. in itself additional security functions. 
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lossary 


business graphics. A function of the Info 
Center/1 system whereby data is converted into 
graphic representations. 


chart, A pictorial representation of data. 
chart report, The data and headers associated 


with 9 given shart end represented in а соого 
table. 


column headers (or headings). Text which 
describes the column over which it is centered. 


command. A request from a terminal for the 
performance of an operation or the execution of a 
particular program. 

data base. A collection of stored data. 

data entry. The method of entering data into a 
computer system for processing, usually vin 
terminal applications. 


data record. A collection of items of information 
(supplied by the user) that is treated as a unit. 


default, An alternative value, attribute, or option 
that is assumed when none has been specified. 


external file. An APL or non-APL based data file 
that is not in the currently active workspace. 


field. A specified area in a record used for a 
particular category of data. 


file. А set of related records that is treated as а 
unit, 


function. A series of computer instructions 
executed to perform a particular task. 


graph. A pictorial representation of data. 
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input data. Data received into a data base. 


numeric. A character set that combines digits 
(0-9) and may contain special characters. Letters 
А2 are not included. 


periodic data. Data appearing or recurring at 
regular intervals (annual, quarterly), 


PF key. A numbered key that is pressed to tell 
Info Center/1 to perform an operation. PF stands 
for “progam function”. A PF key enables you to give 
Info Center/1 complex instructions with one 
keystroke. 


рә. List information on the terminal display (in 
JUERY) or get a hard copy of information (in 
REPORT). 


program. A set of actions or instructions that a 
machine is capable of interpreting or executing. 


record. A collection of related data or words, 
treated as a unit. 


row number. A positive number representing a 
row's relative positon from the top. 


scrolling. Moving a data display up, down, left, or 
O right in a manner that causes now data to appear at 
опе edge of the screen as old data disappears at the 


opposite edge. 
selection. Setting up a criterion for selecting 
recorda from a data file. 


spread sheet. A tabular display of information. 


Workspace. A portion of the computer's temporary 
storage that the system allocated to a user when he 
logs on. All interaction between the user and the 
system takes place through this area. 


Glossary 


example of using Info Center 918 
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fullscreen display 

[s] 

graphics 4, 14 
(See busines: 


graphics) 1, 4 4, 
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hardware 16 


30 Info Center)! General Information Manual. 


printing reports 3, 10 
program function (PF) 
keys l. 4 7,9 
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